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Professional Summary
Principal UX Designer and UX leader with 20+ years of experience shaping enterprise software, e-commerce, financial workflows, cybersecurity products, developer platforms, and internal business systems.
Proven record modernizing complex products, reducing workflow friction, building scalable UX patterns, aligning executives and product teams, and translating research into measurable business outcomes.
Directed and contributed to UX at Oracle, Fannie Mae, SiriusXM, ThreatTrack Security/VIPRE, Monster Technologies, HP Software, and Systinet.
Early practical adopter of AI-assisted design, AI-enabled workflows, and human-centered automation. Known for connecting product strategy, user research, technical constraints, and executive priorities into practical design direction teams can execute.
Skills
UX Design (20 years), UX Research (20 years), UX Testing (20 years), HCI (20 years), Design Thinking (10 years), Process Design (16 years), Interaction Design (16 years), Human-Centered AI (4 years), Customer Experience (18 years), Accessibility (14 years), E-Commerce (12 years), Information Architecture (8 years), Design Systems (12 years), Design Strategy (16 years), Privacy Standards (11 years), Design Governance (8 years), Stakeholder Management (10 years), Executive Communication (9 years), Design Leadership (16 years), Product Strategy (9 years), Cloud/Enterprise SaaS (16 years), AI/ML Integration (9 years), AI-Assisted Design (9 years), Agentic Workflows (4 years)
Professional Experience
Principal User Experience Designer
2019–2026 | ORACLE | RESTON, VA
· Reduced customer-facing workflow completion time from 4+ weeks to less than 10 days through UX consolidation and modernization.
· Improved KPIs year over year by combining behavioral analytics, user interviews, and UX iteration to identify outlier use cases and inform design decisions.
· Led UX strategy and design execution across Oracle Store product areas, mentoring designers, shaping review standards, aligning product and engineering stakeholders, and improving consistency through shared design patterns and governance.
· Presented UX strategy, design direction, and delivery progress to senior management, maintaining alignment between business vision, product priorities, and user needs.
· Worked with senior management and executives to inform and define product vision, scope, and roadmap across Customer Store, Oracle Customer Center, Customer Footprint, Partner Hub, Billing Center, and related Oracle Store initiatives.
· Improved user satisfaction by 20% and NPS by ~1.5 points through introducing AI-enabled customer-facing solutions.
· Accelerated UX delivery cycles by 40–60% by introducing AI-assisted design workflows.
· Collaborated with product and business teams to ensure alignment of requirements, user research, and product vision.
· Developed and maintained UX design system, improving consistency, reuse, and delivery quality across Oracle Store projects.
· Contributed to cross-branch UX forums, unifying UX and visual language for consistent user experience.
· Mentored designers across Oracle Store UX and Oracle Application Labs, improving design quality, review readiness, pattern adoption, and cross-team consistency.
Senior UX Designer
2017–2019 | Fannie Mae | Reston, VA
· Achieved ~60% reduction in time-to-complete of pre-approval, underwriting, and post-market processes by optimizing user workflows.
· Eliminated 80% of support calls by designing innovative support tools for borrowers, underwriters, and partners, including AI/ML-powered “Ask Poli” service.
· Pioneered early adoption of AI/ML-enabled support and workflow tools, improving user experience and operational efficiency.
Senior UX Designer (Consultant)
2016-2017 | Sirius XM Radio Inc. | Washington, D.C.
· Modernized SiriusXM online marketing and presence through the prelaunch and launch of “The Beatles Channel”.
· Increased Net Promoter Score of online self-services by 0.5–1.0 points by revamping and improving user experience for Sirius XM customers in these key areas:
· Subscriber's personal account
· Channel subscription management
· Channel search and discovery
Senior UX Designer
2015-2016 | ThreatTrack / VIPRE | Reston, VA
· Eliminated ~70% of causes of user errors by standardizing user experience for ThreatTrack's TSA/TSN product line, enhancing usability and consistency.
· Improved time-to-action and confidence scores by more than 50% by modernizing user experience with real-time visualizations, allowing for intuitive understanding of presented information.
· Worked closely with senior leadership and executives to define product vision and roadmap.
· Guided changes and updates to ThreatTrack products, ensuring alignment with user needs and industry standards. This allowed fast adoption without specialized training.
Senior UX Designer / Sr. Web Developer
2012-2015 | Monster Technologies | Prague, Czech Republic
· Reduced time-to-complete of the “Application-to-Hire” process by ~30% by optimizing user workflows and innovative UX design approach.
· Worked closely with Product Management to envision and define a new suite of products and features to enable a mobile-first experience.
· Improved efficiency and user satisfaction KPIs of applicant-facing solutions by ~25% through streamlined and flexible user flows and dynamic user experience.
Lead UX Designer / Graphic Designer
2007-2012 | Hewlett-Packard / HP Software | Prague, Czech Republic
· Enhanced software usability and intuitiveness of Web Service and Application Lifecycle Management solutions, enabling collation of multiple data sources into a uniform and highly usable UX.
· Contributed to innovative projects including HP SOA Systinet, Coral, Atlas, and HP Application Lifecycle Intelligence, supporting product development and user-focused design.
· Inspired a global effort to improve HP software user experience through sustained UX advocacy and clear demonstration of design’s business value.
Lead Designer
2004-2007 | Systinet | Prague, Czech Republic
· Led and managed a cross-functional team of 7 UX designers and web developers, enhancing collaboration and driving project outcomes.
· Transformed development team's perception of UX by integrating ideation, UX design, and UX review into core processes, improving overall design quality.
· Created a cohesive environment aligning UX architecture with technical architecture to meet business needs effectively.
Web Designer / Webmaster
2001-2004 | Systinet | Prague, Czech Republic
· Assembled a small team of web developers to deliver a unique Content Management solution integrated with Macromedia Contribute and CVS versioning system.
· Architected, designed, and managed Systinet enterprise portal servicing 500,000+ unique visitors daily, and later extended the core site with:
· community portal (discussion forum, mailing list)
· customer portal (licensing, download central, updater)
· Helped to grow the customer and user base from ~30,000 to 120,000+ by building a partnership and close collaboration with Marketing Dept.
· Promoted to Lead Designer and tasked with building a UX/UI Team within Systinet.

Education
Psychology / Mass Communication
2001 | Masaryk University of Brno | Brno, Czech Republic
International Business Management
1997 | Business Academy | Brno, Czech Republic

Tools & Technologies
Figma, Figma AI, Figma Make, Sketch, InVision, Axure, OpenAI, Anthropic Claude, Copilot, Adobe CC, Adobe Analytics, FigJam, Miro, Jira, Confluence, Web Technologies, HTML / JavaScript / CSS, PHP / PERL / SQL
